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@ resident’s Foreword

In compliance with government policy to promote occupational safety and health, to improve working
environment and to reduce occupational accidents, ISHA was established in 1960 as a first non-profit OSH
organization. Celebrated its 59th anniversary in 2018, ISHA has long been the oldest and largest OSH organiza-
tion in Taiwan. The services provided in the early stages included training of OSH personnel, compilation of
training materials, education and training sessions, seminars and workshops. In compliance with government
policy to strengthen OSH and in response to SMEs’ requesting ISHA to provide guidance on OSHMS establish-
ment, and published more OSH teaching materials and strengthened internal IT management system and
services. The OSH activities provided by ISHA are described as follows:

1. OSH education and training

OSH education and training courses offered by ISHA include training sessions for OSH management
personnel, specific machinery and equipment operators, management personnel of hazardous materials, OSH
training for managers of various industries, on-the-job OSH training for laborers in various industries, first-aid

personnel training, training of zero accident campaigner and assorted OSH training for specific industries.

2. ISHA newly established Virtual Reality OSH (Occupational Safety and Health) train-
ing Center in 2019
It points to the possibility of using the applications and simulations of the workplaces and the processes
for better understanding of potential danger and eventual prevention options. Such an application simulates the
real workplace including the technological processes and provides the user with a motion in 3D environment of

virtual scene observing and interacting in actual work zones.

3. Authorized inspection on specific equipment and machinery

ISHA is one of the three organizations in Taiwan authorized by government to provide inspections on
specific and/or dangerous equipment and machinery. With inspection jurisdiction in southern Taiwan, ISHA
provides inspection services on boilers, high pressure vessels, cranes, gondolas and elevators, etc.

4. Working environment management and improvement guidance
In accordance with the government OSH policies, ISHA accepts commissioned projects from businesses to
conduct occupational health management on physical and chemical hazards, recommendations to improve poor

working environments and implementation guidance on improvement measures.

5. Promotion of OSH management system

In light of the ILO-OSH 2001, the "Taiwan Occupational Safety and Health Management System
(TOSHMS)" was promulgated in 2007. ISHA was since commissioned to assist industries with establishment and
implementation of TOSHMS.

6. Technical services on occupational safety and health

Commissioned by the government, ISHA provided selected SMEs with improved and customized OSH
measures, voluntary management and improvement guidance on OSH issues; guidance on energy saving and
carbon reduction programs to some businesses; improvement guidance on ergonomic factors and to physical
laborers on health promotion and fitness; technical guidance to petrochemical industry. ISHA also helped
government promote workplace health programs in Taiwan.
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7. International cooperation

Besides participating in the annual APOSHO meetings as a full member, ISHA seeks opportunities to
exchange views and techniques with international OSH counterparts e.g. Japan, Korea, U.S.A. etc. and maintain
close relationship with OSH organizations in China, Hong Kong, and Macau.

8. Promotional campaign and related activities on OSH

ISHA frequently holds seminars on a variety of issues e.g. zero accident campaign, home safety, health
promotion, safety culture, subcontractor management, prevention of occupational diseases, etc; publishes
an Industrial Safety and Health monthly journal; has published various titles of textbooks and regulations,
handbooks, and other educational tools; strengthens OSH information and services, updates its website to
provide latest OSH information.

Due to the concerted efforts among government agencies, academics, labor and employers, the per thousand
fatality rate of occupational accidents in Taiwan had been declining during the last few years, i.e.,death rate
from 0.033 in 2011 dropped to 0.024 in 2018. However, the economic growth accelerated in the last decade,
people became more concerned about the OSH issues generated directly from production-related matters.
Both labor bureaus and OSH-related organizations in Taiwan are paying closer attention to issues, e.g. OSH
management systems, OSH improvement for SMEs, preventive measures for high-risk chemical hazards, and
health risks posed by new technologies etc. The Occupational Safety and Health Act was announced on July
3, 2013, which protecting labors increased to 10.67 million (from the current 6.7million) in Taiwan . This
Act 1s enacted for the purpose of preventing occupational accidents and protecting labor safety and health.
New mechanisms as follows: 1. implement on source management of machineries, equipments and chemicals;
2. improvement for occupational disease prevention system; 3. strengthen the maternal protection of female
workers; 4. strengthen supervisions and inspections of the high-risk workplaces. All these will be the tasks that
ISHA focuses on in the coming years to attain continual improvement in the fields of OSH.

W'oZ{mGP \jﬁxﬂ_.:

Fwu-Liang Lan
President of ISHA
August 2019
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Introductior

Mission

The mission of ISHA is to devote to research
on industrial safety and health issues, to prevent
industrial accidents, to comply with government
policies, and to provide assistance ot business

entities to improve occupational safety and health.

Organization of ISHA

)

Core Values

Our core values are Social Responsibility,
Professional, Quality, Service and Innovation.

To accomplish these core values, the ISHA
works in partnership with government, employers,
employees, professionals and academics through a

wide range of quality services.
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=EEEE
(Committees)

Membership & Constitution Committee

Monthly Journal Editorial Committee

Zero-Accident Promotional Committee

Information Management Committee

Finance Committee

Construction Safety Committee

Health Promotional Committee

CSR Committee

Innovation and Development Committee

Education and Training Committee
PSM Committee
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CSR: Corporate Social Responsibility OHS: Occupational Health Service

PSM: Process Safely Management

OSEPS: Occupational Safety and Environment Protection Service

OSP: Occupational Safety Project

PFDME: Practice Site for Dangerous Machineries and Equipments

STSP: Southern Taiwan Science Park
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Locations of ISHA offices

ISHA Headquarters Taipei Training Center

OSH-Division OSEPS-Division Virtual Reality OSH training Center

ISO 45001 Service Center New Taipei Training Center

OSP-Office
Working Environment
Management Center

Hsinchu Branch

Taichung Branch

Working Environment

Management Lab
Taoyuan Branch

(Taichung)
Taichung LongJing .
Sub-Branch/PSDME Chungli PSDME
Changhua Branch
Chungli Branch

Yunlin Branch

Tree Valley Branch

Tainan Branch

Machineries Technical Service Division
Kaohsiung PSDME

Authorized Inspection

Division Kaohsiung Branch

Working Environment
Management Lab

(Kaohsiung) PSDME: Practice Site for Dangerous Machineries and Equipments

STSP: Southern Taiwan Science Park

OHS: Occupational Health Service
OSEPS: Occupational Safety and Environment Protection Service
OSP: Occupational Safety Project
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1. General Activities e ISHA was keeping the record of injury-free

e The 16" 3rd annual General Assembly Meeting for working hours for businesses who enrolled with the

members was held in Taipei on May 12™ 2018.

As of the end of 2018, there were 182 corporate
members and 681 individual members enrolled with
ISHA.

Three times of board meetings of supervisors and
directors and three times of board meetings of
supervisor generals and director generals were held
in 2018.

The ISHA monthly journal, Industrial Safety and
Health, was published as scheduled in a timely
manner. A total of 354 issues have been published
up to the end of 2018. The journal was linked with
the Chinese Electronic Periodical Services (http://
www.airitilibrary.com/) and articles have been

downloaded 8,829 times in 2018.

“extensive zero accident campaign” in the year of
2018. From its inception on May 1, 2006 to the end of
2018, a total of 1,749 businesses participated in this
campaign.

Finance Committee, Membership & Constitution
Committee, Zero-Accident Promotional Committee
and Property Management Committee, Construction
Safety Committee, Health Promotional Committee,
CSR Committee,Innovational and Development
Committee, etc. held committee meetings
respectively in 2018.

ISHA published 2012-2016 sustainability report and
certificated by LRQA Taiwan.
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Annual General Assembly Meeting of ISHA was held on May 12th 2018 in Taipei.
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2. Technical Services

The Technical Services Division provides
OSH services on assessment, survey, design,
improvement planning, systematic management
procedures, and instructions to various industries
throughout Taiwan. The Division also edited
and compiled textbooks, pamphlets, guidelines,
manuals, handbooks, CD-ROMs and other OSH-
related teaching materials for OSH professionals
and businesses. In addition to these routine
activities, the Division accomplished the following
projects in 2018, commissioned by:

¢ The Industrial Development Bureau and
Central Office of the Ministry of Economic
Affairs, Executive Yuan on:

1.Project on Industrial working Environment
Improvement. This project aims to help
industries improve safety and health by
providing technical guidance in the areas
of working environment improvement, risk
management, research on safety and health
regulations, and related promotions and
campaigns etc..

2.An improvement project on prevention of

petroleum industrial disasters.

3.Safety audit & control project on petroleum
factories.

4.Standardization planning on industry-specific
operation process.

¢ Occupational Safety and Health Administration,
Ministry of Labor on:

1. The improvement of the workplace for printing,
dyeing and finishing (including surface
treatment) facilities on OSH management
systems . There are five items, including
interview investigation, on-site counseling,
subsidies, environmental monitoring ,exposure
assessment, and advocacy training/promotion.
Finished a final execution report with all
project closing-related matters.

2.Safety audit & control project on the used
dangerous mechanical products.

3.The prevention of occupational accidents and
publicity project on mechanical hazard(ex.
breaking, splitting or winding) .

4.The completion of the 2018 occupational safety
and health experience and seminar for enrolled
college students .

5.The completion of the awards on 2018
excellent safety and health of public




construction businesses and held three
seminars.

6.OSHMS-performance audit & quality assurance
project on the enrolled businesses.

7.Project on promotion for occupational
health hazardous exposure monitoring and
management system.

8.Prevention occupational injuries on temporary
or short-term workers in the construction
industry. Completion 3,712 on-site workshops
inspected and improved.

9.Advanced research project on occupational
safety and health management system in the
construction industry.

10.Safety and health promotion on neighboring

water workshop.

¢ Institute of Labor, Occupational Safety and
Health, Ministry of Labor on:

1.Survey on labor conditions , safety and
health and hazards in elderly long-term care
institutions.

2.Survey on trial operation and effectiveness
evaluation of safety guidance mechanism for
temporary structures in construction projects.

2018 Achievement exhibition on industrial working environment improvement.

ISHA
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¢ The Management Office of the Science
Park Administration, the National Science
Council, Executive Yuan on:

”Project on improvement of safety and health
for high-risk of medium and small enterprises”.
Including auditing for 25 higher risk factories.
Completed with review of all project phases and
a final report.

¢ Health Promotion Administration, Ministry of
Health and Welfare, Executive Yuan on:

1.0Occupational health promotion for workplaces
in Central Taiwan .Assisted 628 workplaces
to complete applications of voluntary
accreditations, held a recognition convention
for signed-up workplaces with achievements,
completed a final report and closed the project
successfully.

¢ Environmental Protection Bureau of
Changhua City Government on:
1.The indoor Air Quality Audit & Control Project
on Changhua County. We completed the patrol
inspection and survey as well as guidance
toward 82 public or non public sites and




Part Review of Activities in 2018

arranged periodical inspection and tests on
such sites which are in higher concentration of
carbon dioxide or methanol.

¢ Institute of Labor, Occupational Safety and
Health, Ministry of Labor on:

1.The study of ISO 45001 and evaluation of
performance of which on national guidance to
occupational safety and health management
system.

¢ The Management Office of the Science
Park Administration, the National Science
Council, Executive Yuan on:

1.Planning on improvement of safety and health
for high-risk of medium and small enterprises.
Including auditing for 25 higher risk factories.
Completed with review of all project phases
and a final report.

¢ Elevator and below 3 tons crane inspection
ISHA was designated by the Interior Ministry ,to
inspect elevator and below 3 tons crane in Taiwan.
A total of 4,628 inspection services carried out in
2018.

3. Working Environment Management

Founded in 1999, the Working Environment
Management Center of ISHA provided services

to various factories and enterprises among its
occupational health lab and three branch offices,
located in Taipei, Taichung, and Kaohsiung, in 2018:

1.281 factories for physical factors, 424 factories
for chemical factors performed in Taipei.

2.410 factories for physical factors, 539 factories
for chemical factors performed in Taichung.

3.366 factories for physical factors, 508 factories
for chemical factors performed in Kaohsiung.

4.Commissioned by enterprises and other
working environment measurement
organizations, the Center performed a total of 4
cases of working environment analyses in 2018.

5.Commissioned by enterprises to complied
quality planning on workplace environmental
monitoring for compliance EHS requirements,
the Center performed a total of 1,128 plants in
2018.

6.Coordinated with Occupational Safety and
Environmental Protection Service Division at
the “promotion for working environment of
printing, dyeing, and finishing industries
” and the” promotion for surface treatment
industries project ”,the Center performed a
total of 31 plants .

7. Coordinated with Occupational Health and
Hygiene Service Division at the "promotion
for occupational hazard exposure monitoring
management system”, the Center performed a
total of 50 plants .

©00000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000

Certification Ceremony of 2012-2016 Sustainability report of ISHA.
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8.Performed a total 6 cases of periodical test of
indoor air-quality.

9.0ccupational Health Laboratory was accredited
by OSHA, Taiwan, for extension certification
and additions.

10.ISHA’s Working Environment Management
Center received an Award for Excellence in
2018 by Ministry of Labor .

4. Education and Training

In compliance with government policy for
occupational safety and health in Taiwan,
the Education and Training Division of ISHA
actively holds a series of seminars, campaigns,
and demonstrations for training of voluntary
inspections of punch and press machines, chemical
equipment, and introduction of new advanced
OSH technologies. The various training courses
conducted by the Education and Training Division
in 2018 were as follows:
1. Training courses for Occupational Safety and
Health Supervisors
2.Training courses for Occupational Safety and
Health Managers
3.Training courses for Occupational Safety and
Health Specialists
4.Training courses for Operational Supervisors
of High Pressure Gases and Construction
Industries
5.Training courses for Operators of Dangerous
Machinery and Equipment
6. Training courses for Supervisors of Hazardous
Work Operations
7. Training courses for Operators of Specific
Hazardous Tasks
8. Training courses for First Aid personnel
9.Training courses for Zero Accident Campaign
10.Training courses for Fire Protection Specialists
11.Training courses for Drivers and Carriers of
Hazardous Materials

high high

pressure

Items  boilers

vessels .
equipments

Sub-totals | 1,961 | 9,024 12,942 2,473

pressure gas pressure gas
containers
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12.Training courses for Operators in All
Industries A total of 3,534 training courses
were offered by the Division to 109,376
trainees in 2018.

5. Authorized Inspection (of Dangerous

Machinery and Equipment)

Designated by the Ministry of the Interior as an
inspection institution in Southern Taiwan to inspect
boilers and pressure vessels, the Authorized
Inspection Division was established in Kaohsiung
in 1985. In 1988, designated by the Council of Labor
Affairs, Executive Yuan, the services of the Division
were extended to include authorized inspection
on dangerous equipment in Southern Taiwan.
The jurisdiction of the Division covers cities and
counties of Chiayi, Tainan, Kaohsiung, and counties
of Pingtung, Taitung, Penhu and Kinmen etc.

A total of 37,843 inspection services were carried
out in 2018 (included welding, inspection, structural
inspection, completion inspection, alteration
inspection, renewal inspection, inspection on pre-
existing dangerous machinery or equipment and
periodic inspection).

6. International Exchange Activities

1.The 16th 3rd ISHA annual General Assembly

Meeting was held on May 12, 2018 in Taipei.

The meeting was honored to have presences of

the guests from the following Japanese OSH

organizations and a corporation with a long
prestigious history:

()Japan Industrial Safety & Health
Association (JISHA): Mr. Yamaki
Nobuyuki (/\4 % 17),President , Mr.
Anai Motohisa (X# 7t ), Director of
International Affairs Center ,Technical
Department and Mr. Sumi Kyoshi(f£ #),
Manager ,International Affairs Center.

construction
elevator

over 3tons over 3 tons

‘ ondola
fixed crane mobile crane 9

8,606 2,438 176 143

* Dangerous machinery or equipment placed or installed before the Labor Safety and Health Law was enacted.




(2)The High Pressure Gas Safety Institute of (APOSHO-33) was hosted by Institution of

Japan(KHK): Mr. Ichikawa Yusan(# )il # Occupational Safety and Health (IOSH), from
Z),President, Mr. Sugyura Houshi ( 1 i# Dec. 4 to 5, 2018 in Hong Kong. On behalf of
# ), Director, and Ms. Hara Noriko(Jf # ISHA, Mr. Shuh-Woei Yu(T # f#), General
), Senior Staff of the International Dept., Director of the Board and Mr. Ching-Long
Information Service Division. Chou( f] & [%£) Deputy Manager of Occupational
(3)Japan Construction Occupational Safety Safety and Environment Protection Service
and Health Association (JCOSHA): Mr. Division, ISHA, attended the conference.
Tanaka Masaharu(H # IEH), Executive 4.0n behalf of ISHA, Mr. Yu-Chun Wu (% #f
Director and Mr. Ichihashi Oichiro (F 1 #), Deputy Manager and Chi-Yang Lee (%
1 —Bf), Manager of Education Material ¥ [7),Engineer of Occupational Safety and
Management Section Project Dept. Environment Protection Service Division ,
2.JISHA-ISHA Partnership Training Program : attended 6th CCPS China Conference on Process
KYT (Hazard Prediction Training ) Safety in QingDao, China from Sep. 25 to
implemented at ISHA’s HQ ,Taipei from Nov. Aug.27,2018.
26 to 27,2018. 5.0n behalf of ISHA, Mr. Tse-Chiang Yao(#k & ),
3.The 33th annual conference of the Asia Pacific General Director of the Board , Yu-Xiang Lin(#k
Occupational Safety and Health Organization $£ %) ,Vice- Manager of Tainan Branch and
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Chi-Ya Wang(E # %), Specialist of Kaohsiung 8.The 26th Cross-Strait, Hong Kong and Macao
Branch, attended the annual conferences of Occupational Safety and Health Symposium
Japan Construction Occupational Safety & was hosted by Hong Kong Occupational Safety
Health Association (JCOSHA) in Sapporo, and Health Association (HKSHA) in Hong
Japan from Sep.20th to 21th, 2018. Kong, China from Sep. 3 to 5, 2018, ISHA

6.0n behalf of ISHA, Mr. Tse-Chiang Yao(#k B 32), delegation headed by Mr. Fwu-Liang Lan,
General Director of the Board and Ms. Tseng- President.

Chi Chu(4%# ), Section Manager, WEMC,
and Ms. Fang-Ping Liu(%| i #),Specialist,
attended the annual conferences of Japan
Industrial Safety &Health Association (JISHA)
in Yokohama , Japan from Oct. 17th to 19th ,
2018.

7.0n behalf of ISHA, Mr. Tse-Chiang Yao(#k H
#), General Director of the Board, attended
the annual conferences of High Pressure Gas
Safety Institute of Japan (KHK) in Tokyo, Japan
on Oct. 26, 2018.
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to protect the safety, health and wellbeing 7. to enhance the capacity of labor inspection,
of all workers at work, including employed increase the inspection of high-risk business
workers in all industries, the self-employed entities, and impose penalties consistent with
and all others whose labor is directed or the severity of violation.

supervised by a workplace responsible 8. to enhance occupational safety and health
person. research so as to response emerging risks.

to making clear the OSH responsibilities of 9. toimplement systematic OSH risk management
the employers, designers, manufacturers, and trainings, and to foster OSH culture of all
importers, suppliers and other related parties. citizens and the development of commercial
to enhance social dialogue and collaboration OSH consultation service sector.

among government, employers and workers, 10. to assist vulnerable small and medium-sized
and to facilitate social participation of business enterprises improving work environment.
entities and relevant organizations. 11. to facilitate the assistance and return-to-

to enhance OSH source management of
machinery, equipment, appliances and
chemicals.

to build a complete occupational disease
prevention and occupational health service
system, especially strengthening the
protection of physical and psychosocial health
of workers.

to enhance the health protection of maternity,

youth and ageing workers.

work rehabilitation of occupational accident

workers.

¢ Occupational Safety and Health

Administration(OSHA)
The organization chart of OSHA is as Fig.1

It co mprises of three divisions- Planning and

Occupational Health Division, Occupational

Safety Division, and Occupational Accident Labor

Protection Division, and three regional centers—

©00000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000

KYT Workshop on the 2018 JISHA-ISHA Partnership Training Program.
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Northern, Central, and Southern Occupational
Safety and Health Centers. The primary functions
of OSHA are:

1. Plan occupational safety and health policy;
formulate, amend, repeal, and interpret
related regulations.

Plan labor inspection policy; formulate,
amend, repeal, and interpret related
regulations.

Plan occupational accident worker protection
policy; formulate, amend, repeal, and interpret
related regulations.

Plan, implement, and manage occupational
safety and health system.

Promote, implement, and oversee inspections
of occupational safety and health and labor

conditions.

Organization Structure

Occupational safety-andHealth Profile-of Taiwan

Advance and manage the promotion
of worker health, the investigation and
evaluation of occupational diseases, and the
prevention and treatment of occupational
injuries and diseases.

Advance oversee, and manage occupational
management prevention; assist and
rehabilitate workers affected by occupational
accidents.

Other matters related to occupational safety
and health, labor inspections, and the
protection of workers involved in occupational

accidents.

¢ Taiwan’s OSH collaboration scheme
The Taiwan’s OSH collaboration scheme

of employees, employers, public agencies and

Planning and Occupational
Health Division

Oceupational Safety Division

Occupational Accident Labor

3 : e Morthemn Qceupational Safety and
Protection Division Health Cente
Ministry of Labor | Oceupational Safety and
R L] =
| Hsalth Adminigtestion Central _Occupational Safety and
Healih Center
-4 Secretariat
Southem. Qecupatiopal Safety and
Health Center
| | Information Management
Office

Accounting and Statistics
Office

Personnel Office

Civil Service Ethics

Figure 1 Organization Structure of OSHA




relevant organizations is shown on Figure 2.

Ministry of Labor is the central competent
authority of Occupational safety and health.

As a subsidiary agency of the MOL, OSHA
is obligated to the formulation and execution
of occupational safety and health policies. The
tasks of OSHA include planning and executing
occupational safety and health, occupational
accidents labor protection, labor inspection and
supervision, and something their related. Its
visions are to provide every workers with safety,
health, and decent workplaces, to improve the
access to competent services of the diagnosis of
occupational diseases, occupational compensation
and rehabilitation, and to ensure safe and healthy
workforce to enhance national competiveness.

OSHA vertically integrates planning of

2018 Annual Report

the occupational health and safety policies and
executions, which strengthens the function and
efficiency of occupational accident prevention,
speeds up the reduction of occupational accident
rates, increases the occupational health and care
rates, and ensures workers’ health and safety.
Also, by means of further horizontal integration of
”Prevention, Compensation, and Rehabilitation”,
to bring into the diagnosis of occupational
ailments, investigation of occupational diseases,
workers’ compensation for occupational accidents
and rehabilitation, to strengthen the rights and
interests of the victims and to fulfill the goal of
Occupational safety and health policies.

Some parts of regional labor inspection
are empowered to special agencies of some

ministries (such as the Science Park Bureau of

Ministry of Labor , Taiwan (ROC)

Oecupational Safrty and Health

Burcau of

Administration (OSHA) Labir

Insurance

laws/regulationg, training, advocacy, assistance,
rews I"{L[J]'["r'i'ﬁ[ 1on, subsi V. INSpecilon,

/_I‘vh':1[:ilil':lliun,rvl.urn-lu-wurk (3 OSI ceters) \

II,-' Inter-Government
I|II | All Workrs Collaboration
Social Safety and Health at work Municipal city
Organizaiions | cienee
imployers |U .
I,E'IJ,‘,![" g OSH accountabilities of employers, proc .
[TRCA, THPGIA.|TavOl designers, manufacturers, importers, Inbor inapection),
[FSIIA .. suppliers MOHW (healthy
. . workplace), MOEA, EPA
S (Taiwan chomical
REACH . MOT, ather
. . // loenl governments.,
Research & Promotion
Organizations //

I0SH {of MOL), OIDPT eenters (of

DEHA). labor health examination hospitals,
08H training institutes, TOHA, TEOM, 15HA,
ITRI, SAHTECH ...
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Figure 2 Taiwan's OSH collaboration scheme
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Ministry of Science & Technology and the Export
Processing Zone Administration of MOEA) and
some municipal city governments. MOL also sets
up Institute of Labor and Occupational Safety &
Health, Bureau of Labor Insurance and Workforce
Development Agency to facilitate OSH related
affairs, such as research, assistance, training, and
the insurance, compensation and statistics of
worker general and occupational accidents.

The intervention strategies of OSHA
fostering business entities to take OSH fully
responsibility include advocacy, compliance
assistance and inspection. Except empowered
agencies, OSHA accounts for national labor
inspection. The types of inspection include labor
conditions inspection, OSH special inspection,
cross inspection, labor complaint inspection,
occupational accident inspection and general

inspection. OSHA also increases presence in

the workplace. Except the necessary inspection
candidates, 20% of year list must be the entities
either new or not been inspected within 5 years.
The trend of occupational accident rate has
continuously decreased in recent 10 years due to
the effectiveness of numerous national accident
prevention programs. By means of advocacy and
training, OSHA educates front-line workers and
SME to enhance accident prevention knowledge.
OSHA also promotes Safety Partnership to
collaborate with business entities, organizations
and other government agencies for leveraging
limited resources to prevent occupational risks,
injuries and diseases.

The MOL minister and deputy ministers
frequently lead occasional site-visits with relevant
agencies and/or local governments to emphasize

OSH and to foster the safety culture of business

entities.

SME O5H
Assistance

Decupational
Accident Workers
Rehabilitation and
Return-to-Work

pational Accident
Motification,

Investigation,
Insurance and
Compensation

Process Safety
Management

Construction
Safery

QOSH Self
Management

National
0OSH Major
Programs

Equipment

Chemical
Registration, Labeling,
Communication and
Management

Exposure
Assessment and
Control

Musculoskeletal
Disorder

= Preventicn

; Occupational Health
Management and
Diseases Prevention

achinery
and

Safety

Figure 3 Taiwan's OSH major programs




¢ Occupational Safety and Health Programs
Taiwan’s OSH major programs are as
follow(Figure 3):
(1) OSH Self Management
(2) Chemical Registration, Labeling, Communication
and Management
(3) Exposure Assessment and Control
(4) Occupational Health Service and Diseases
Prevention
(5) OSH Training
(6) Machinery and Equipment Safety
(7) Construction Safety
(8) Process Safety Management
(9) Occupational Accident Notification, Investigation,
Insurance and Compensation
(10)Occupational Accident Workers Rehabilitation
and Return-to-Work
(11)SME OSH Assistance

1 —af——
L o
T 2018 Annual Report

¢ Institute of Labor, Occupational Safety
and Health(IOSH)

IOSH involves in the following OSH related
researches: safety management, mechanical
safety, electrical safety, chemical safety, safety
system integration and risk control, construction
safety, workplace monitoring, labor exposure
surveys, biological monitoring, musculoskeletal
disorder prevention, slips/trips/falls prevention,
high temperature hazard prevention, noise
exposure assessment, non-ionizing radiation
evaluation, biological hazards prevention,
industrial ventilation, particles and nano-
material hazard prevention, health promotion,
health protection for female workers, vocational
rehabilitation, vocational mental health,
occupational disease surveillance, occupational
epidemiology, occupational cancer, prevention of

vulnerable population and emerging hazards, etc.

OA: oocupational accident
QU oecupational injunes and diseases
Opportunity

o
i M}_

Inreat
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Figure 4 Protection and resource map for occupational accident workers.
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¢ OSHA Vision and Strategies

Based on the comprehensive consideration

5. Develop infrastructure for occupational
safety and health and occupational acci-

of safeguarding the basic labor rights, preparing dent worker rehabilitation, and be in line

21

safe and healthy workforce, improving OSH of

workplace, promoting employment, facilitating

occupational accident workers return-to-work,

being in line with international advanced trends,

with international standards.

Strategies:

1. to achieve Goal 1 include:

and the resources of OSHA, the Taiwan’s OSH a. Timely refine OSH related laws and
vision and goal are as follow. regulations.
b. Adjust OSH inspection strategies to enhance
Vision: enforcement effectiveness.
1. Ensure the health, safety and dignity of c. Partner with employees, employers and other
everyone at work. public agencies to promote safety culture of all
2. Provide comprehensive services for stakeholders.
prevention, compensation and rehabilitation 2. to achieve Goal 2 include:
of occupational injuries and diseases. a. Enhance labor conditions inspection
3. Secure workforce safe and healthy so as to effectiveness of local government to protect
facilitate national competitiveness. workers’ rights and dignity, and to enhance
physical and mental health.
Goal: b. Establish Occupational health service network
1. Continuously reduce occupational accident to provide approachable OH services.
rates so as to safeguard workers' basic c. Upgrade the assessment and control
human rights. effectiveness of occupational hygiene hazards.
2. Establish occupational health service net- d. Actively participate in national health
work and maintain decent working envi- promotion and work-related diseases
ronment to safeguard workers' physical prevention programs.
and mental health so as to ensure national e, Enhance offectivencss of labor health
competitive workforce. -
examination.
3. Establish mechanisms for industrial .
f. Promote health risk assessment programs for
self-OSH management, and assist industry i .
. . . maternity workers protection.
managing occupational hazards and risks . )
o ; 3. to achieve Goal 3 include:
so as to facilitate economic development
. a. Develop source safety certification schemes for
and increase employment.
4. Strengthen compensation, prevention and machinery, equipment and personal protective
rehabilitation systems for the occupational equipment.
b. Develop chemical management scheme.

accident workers, provide care for the less
privileged workers, and protect workers'

rights.

4. to achieve Goal 4 include:

a.

Facilitate the implementation of OSH self-

management system.




Promote industrial OSH collaboration to
upgrade risk management performance.
Promote broad-base OSH training, education and
advocacy, and provide necessary consultancy &
technical assistance.

Facilitate high risk industries implementing
hazardous workplace safety management.
Refine OSH performance incentives to
encourage employers, industrial competent
authority agencies and local governments to

pursuit high-quality OSH performance.

5. to achieve Goal 5 include:

a.

Amend Occupational Accident Labor Protection
Act.

Establish more effective national notification
mechanism of occupational injuries and
diseases.

Integrate diagnosis, rehabilitation, compensation,
and prevention schemes of OAW.

Establish rehabilitation programs for occupational

accident workers.

Develop core technologies of OAW rehabilitation.

2018 Annual Report

Train the professionals of occupational
medicine/ nursery, OAW rehabilitation and
occupational hygiene.

Establish national data bases of workplace
monitoring, labor health examination, and
occupational injuries and diseases.

Enhance international exchange and
collaboration of OAW rehabilitation.

Establish an arm’s length public body from
the MOL to execute relevant affairs of OA
prevention and OAW rehabilitation by

contracts.

6. to achieve Goal 6 include:

a.

Establish occupational safety and health
assistance network, with focus on small and
medium-sized enterprises.

Assist industry improving and transforming
work environment, and participate in national
employment facilitation programs.

Establish occupational health service network
to facilitate the employment rate of elder

workers.

Source: http://www.osha.gov.tw

2018 ISHA’s Family trip(left) and Staff outside meeting(right) in Miaoli County.




Injury or
lliness

Year Total Disability Death

2015 3.191 2.951 0.214 0.026

2017 2.773 2.576 0.171 0.025
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2. The per thousand rate of occupational Trades (wholesale & Retail)
injuries by indust i
J y Ty Year  Total ";'IJI‘:‘ZS:' Disability Death
Agriculture, forestry, fishing & animal husbandry
. 2014 2844 2666  0.167  0.012
Year  Total Ilellr’stgr Disability Death 2015 2405 2420  0.169 0016
2014 1310  1.124 0137  0.049 2016 2375 2230 0129 0015

2015 1.160 0.993 0.093 0.074 2017 2.284 2.142 0.131 0.011

2016 1088 0944 0080  0.063 2018 2124 1991 01l 0016
2017 1.104  0.921 0.098  0.084
2018 1.355 1.142 0.103 0.109 Accommodation & food services
Year  Total "I‘Ill‘r’"y O pisability Death
Mining & quarrying e85
: 2014 4175 4077  0.093  0.004
Year Total  MYYOr picability Death 2015 3934 3838  0.091 0.006

lliness
2014 6.129 4.597 0.766 0.766
2015 6.193 5.419 0.774 =

2016 3.720 2.657 0.531 0.531

2016 3.864 3.793 0.069 0.002
2017 3.787 3.746 0.035 0.006
2018 3.837 3.775 0.053 0.009

2017 4.374 4.101 0.273 -
2018 6.971 6.435 0.536 - Transportation & storage
Year Total ITIJI:ZS‘S” Disability Death
Manufacturing
- 2014 4.726 4.437 0.230 0.058
Year  Total "I‘Ill"’zs:’ Disability Death 2015 4615 4362 0218  0.035
2014 3.885 3.494 0.368 0.023 2016 4.364 4.150 0.156 0.057
2017 4.424 4.201 0.169 0.053

2015 3.550 3.168 0.362 0.020
2016 3.209 2.873 0.306 0.051
2017 2.904 2.594 0.290 0.021

2018 4.017 3.805 0.170 0.042

2018 2.718 2.420 0.277 0.020 Information & Communication
Year Total ITIJI:Zs:r Disability Death
Electricity & gas supply
_ 2014 0.490  0.441 0.041 0.008
Year Total "I‘Ill"’";’s:’ Disability Death 2015 0340 0313 0019  0.008
2014 1386 1019 0326 0041 2016 0434 0412  0.022 -

2017 0.465 0.433 0.014 0.018
2018 0.383 0.356 0.023 0.003

2015 1.060 0.897 0.163 =
2016 0.915 0.813 0.122 0.041
2017 1.015 0.852 0.122 0.041

2018 1.412 1.090 0.282 0.040 Finance & insurance

Year Total I';Ijlury o Disability Death

Construction e
2014 0215 0204 0011
Injuryor . ..

Year Total lliness Disability Death 2015 0.229 0.223 0.005 -
2014 12015 11315 0565  0.136 2016 0204 0201  0.003 -
2015  11.107 10522 0468  0.117 2017 0253 0238 0015 -
2016 10570 10033  0.442  0.096 2018 0200 018/ 0010 0003
2017 10036 9051 0427  0.108

9.385 8.851 0.415 0.113

2018
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Real estate, rental & leasing Educational services
Year  Total ";Ijl‘r"’;’s‘s" Disability Death Year  Total ";'Ijl:’;'s:' Disability Death
2014 1333 1255 0063 0014 2014 0508 0479 0022 0007
2015 1138 1062 0062 0014 2015 0634 0597 0030 0007
2016 1208  1.152 0035 0021 2016 0463 0437 0019 0006
2017 1093 1058 0021 0014 2017 0496 0468 0025 0003
2018 1060 1039 0021 . 2018 0479 0467 0012 -

Professional, scientific & technical services Healthcare & social welfare services
Year  Total ";Ijl‘r"’;’s:” Disability Death Year  Total "I‘Ijl‘r’";'s:" Disability Death
2014 1269 1.8 0070 0017 2014 0767 0745 0020  0.002
2015 1030 0962 0052 0016 2015 0754 0735 0019 ;
2016 1163 1081 0061 0021 2016 0687 0482 0002  0.002
2017 1028 0982 0036 0010 2017 0681 0666 0015 :
2018 0933 0868 0050 0015 2018 0810 0791 0017 0002

Safety # Health

2012-2016

@ TERETEREHERE
KBRS E

Opening ceremony of VR OSH training Center. ISHA 2012-2016 sustainability report’s cover.




Cultural, Sporting & Recreational Services

Year Total

Injury or

lliness Disability Death

2014 2.385 2.342 0.032 0.011
2015 2.389 2.285 0.083 0.021
2016 2.350 2.309 0.030 0.010
2017 2.001 1.932 0.059 0.010
2018 1.899 1.822 0.067 0.010

Support Services

Year Total

Injury or

lliness Disability Death

2014 2.559 2.444 0.092 0.022
2015 2.500 2.388 0.082 0.030
2016 2.580 2.442 0.098 0.040
2017 2.567 2.414 0.107 0.046
2018 2.499 2.373 0.103 0.022

Water Supply & Remediation Services

Year Total

Injury or

lliness Disability Death

2014 5.661 5.118 0.487 0.056
2015 5.443 4.886 0.442 0.115
2016 4.717 4.411 0.286 0.020
2017 4.676 4.429 0.227 0.021
2018 5.190 4.742 0.407 0.041

Appendix-2

List of ISHA training courses

2018 Annual Report

Public Administration & Defense; Compulsory
Social Security

Injury or

lliness

2014 0.882 0.706 0.154 0.022
2015 0.769 0.658 0.089 0.022
2016 0.779 0.638 0.119 0.022
2017 0.630 0.535 0.088 0.007
2018 0.753 0.577 0.166 0.029

Year Total Disability Death

Other services
Injury or
lliness

2014 2.523 2.375 0.136 0.012
2015 2.372 2.215 0.134 0.022
2016 2.117 2.027 0.083 0.007
2017 2.029 1.894 0.121 0.014
2018 2.002 1.882 0.112 0.009

Year Total Disability Death

Please Note: Occupational injury incidence rate = Occupational
injuries insurance benefit receipts / Insured workers under
labor insurance program * 1,000.

Source: Bureau of Labor Insurance, Institute of Labor,
Occupational Safety and Health, MOL. (http://www.mol.gov.tw)

1

TRBEZSHEXHEERAINAE

Training for occupational safety and health
managers (l)

Training for occupational safety and health

2 ZHREESMEEHEERANMHR managers (I
; . 0 = Training for occupational safety and health
L O ETEY VR EL L ALY managers (1)
4 BT EAETE AN A R SR Training for occupational safety and health
e managers (l)-construction sector
. 4 N 2 Training for occupational safety and health
5 BERZABRXZSMERGZRHTIRA managers (ll)-construction sector
6 BB ETHEREEANALE SR INES Training for occupational safety and health

managers (lll)-construction sector
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X %2 EHIBH I AU

Training for occupational safety supervisors

WA &G HEBCH I

Training for occupational health supervisors

MEZLEELCHEIAFIMRE

Training for occupational safety and health
specialists

BRAMHEER S TEREMERTIMH

OSH fraining for production safety directors of
compressed gases

BEXHEXEERLWMEATIHE

OSH training for supervisors of retaining and
bracing operations

BERAAZFEEIEZ2WMERAIME

OSH training for supervisors of open excavation
operations

BRXHEXEZERZ2WMERT I MM

OSH training for supervisors of frame modeling
and bracing operatioins

BEZZEFEXIERSWERT AL

OSH training for supervisors of digging operations
in tunnels

BESMAEXEEZWERT AN

OSH training for supervisors of lining operations in
funnels

MIRAREXEEZ2MEHT AN

OSH training for supervisors of assembly operations
with scaffold

AR EE R WM AERT AL

OSH training for supervisors of assembly operations
with steel structure

AMABRIEEEZER 2 MERFT I

OSH ftraining for supervisors of operations with
organic solvents

HEXEEREWMEAFTIME

OSH training for supervisors of operations with lead

20

REAFEEERSMERFT I

OSH training for supervisors of operatfions
associated with the risk of anoxia

21

FECEWEFXEER2WMEAT IS

OSH fraining for supervisors of operations with
specific chemical substances

22

WEREXEEZEMEHF RN

OSH training for supervisors of operatfions
associated with dusts

23

BERENFXEEZSMERT AN

OSH fraining for supervisors of interior compressed
operations

24

MAREE=NEULERAREREFEAG R LM
X 8- Rl §

OSH ftraining for operators of fixed cranes with
over 3 tons of load

25

RAREE=AEU LB B RARERBEARGZLH
AHH MK

OSH training for operators of mobile cranes with
over 3 tons of load

26

MEREARZ2BERTIME

OSH training for gondola operators

27

FHREE (BAEMRESOOFFARULSE) HEA
Rz 2MAERA MR

OSH ftraining (l) for boiler operators with over 500
sg M of heating surface area

28

ZHE (B HEMRESOFE F AR ULEKXFS00F F
PARE) BEABZEWEHA ML

OSH training (ll) for boiler operators with between
50 and 500 sg M of heating surface area

29

ARSI (BHERKBOFFARE)REAGE RS
HAEBH I

OSH training (lll) for boiler operators with less than
50 sg M of heating surface area

30

F—EBRAFEREARZEHERTIHIML

OSH training for operators of class (1) pressure
vessels

31

FREAEBERGEREAGZEHEATIMRINL

OSH training for operators of specific equipments
with compressed gases

27
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OSH training for operators of compressed gas

=N % U4 2, (= e 2 4
32 GRAMAEZABEARZAWAHNT MG vessels
33 NRSEIERR A B BRE M A DAL Special OSH training for operators of small boilers
e gL o e A g L 2 Special OSH training for operators of forklifts with
q —N & 3 B4
34 HMEE—NAEULZEBRBEAR ST 2HEINR over 1 ton of load
oy o S (23] (T . Special OSH training for operators of fixed crane,
RAMEAR=Z A B ARERB AR ERS . : ;
35 NIy lrgggne crane, and derrick with less than 3 tons of
36 (AR E M g T A A T D4 if)oencefﬂ OSH training for rigging and hoist with
NZHhBBEERRMEARE (HBLHEESHE Special OSH training for welding, cutting, and
37 R2)RELEZBEMG R MM EEAEEKREAHE heating with Acetylene welding tools or gas
4 AR operated tools
. A N Special OSH training for operators of jobs with
N 2 4
38 REMAMERARRAE SMERT IR dynamite and/or other explosives
. = o A AL Special OSH training for indoor operators working
= 4
39 BRENHFEASRZELEMHEIMK under compressed air
" N oo A e N OSH ftraining for registered nurses of occupational
40 BEREBHEEIAL R LHLRTNR ool
4] ERAEREEHAEHFIK OSH training for first aid personnel
42 —REEWAEHFIK General safety and health training
43 HERPFHEABRSHERFTIK OSH training for safety process assessors
ey 1 B N Training for drivers and carriers of hazardous
Th i ¥ B4 )
44 MR ERA R EIHE otorats
X B St Training for fire protection management personnel
N 2| 4 2
45 B K EEARNERE (#13) Fiie ] e
. 3 . Training for fire protection management personnel
N )| 4 2
46 FFREEAIZIE (BI) (advanced training)
4= e T A - i o On-the-job occupational safety and health
= 2 4
47 BATRBR % £ 2 ERAT IR training for general occupationals
On-the-job occupational safety and health
48 BHEMERIEAEBRHUFT IR training for general occupationals of construction
industry
LW A oo e e A e o = On-the-job occupational safety and health
2 4
49 BEZLEMAEFTEARBER2WAERBF IR Il = e
v s o NN On-the-job occupational safety and health
=2 4 P-4 p:=3 = p-=3
50 ;Ezﬁigﬂiggﬂiﬁf#%i ERHEFREEME fraining for supervisors of compressed gases,
7 construction, and harmful operations
s S o S N g A . On-the-job occupational safety and health
E / & 2 %
51 %E%E&Z%mi RERAARREE 2 ML TR training for operators of dangerous machineries
e and equipments
o 4 . N On-the-job occupational safety and health
21 4
52 RAFXKARMEL 0L ERBA IR training for operators of special operations
53 AR R A A ERE D4 On-the-job safety and health training for first aid

personnel
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Appendix-3
Main OSH Laws and Key OSH-by Laws of Taiwan

@ Main Laws on OSH
Category Key Phrases of Acts

The Act covers general responsibility of employers, machinery safety, chemical
hazard communication & exposure assessment, occupational health protection,
maternity and youth worker protection, OSH management, confractor and
subcontractor management, severe occupational accident nofification,
monthly occupational accident statistics, supervision & inspection, penalty, etc.

1. Occupational Safety and
Health Act

The Act is enacted to implement labor inspection, enforce labor laws and
regulations, protect the rights and interests of employees and employers.
The scope of labor inspection includes the enforcement of this Act, Labor

2. Labor Inspection Act Standards Act, Occupational Safety and Health Act and other labor laws
& regulations, including process safety management, dangerous machinery
/equipment inspection, management of designated inspection agency,
inspection procedures, efc.

MOL prepares and allocates (1) the surplus of the incomes and expenditures
of the occupational accident insurance program of the Labor Insurance Fund,
(2) special budget fund and (3) administrative fines for the expenses of this Act.

3. Occupational Accident
Labor Protection Act

The coverage of Labor Insurance is categorized as 1.General insurance
(including maternity, injury or diseases, disability, old-age and death benefits)
and 2.0ccupational accident insurance (including injury or disease, medical-
care, disability and death benefits).

4. Labor Insurance Act

The Act is enacted to provide minimum standards for working conditions.
Employer shall take precautions for the safety and benefit of employees against

5. Labor Standards Act occupational hazards, create proper working conditions and provide welfare
facilities. Original business entity shall supervise the contractor or subcontractor
to provide their workers with such labor conditions as prescribed in the Act.

@ Key OSH by-laws

Category Key Phrases of Regulations, Rules and Standards

OSH enforcement, safety and health installations, OSH management, risk

1. General occupational assessment, self inspection, pregnancy workers, female workers after giving

safety and health birth less than a year, youth workers, female worker working in night shift,
incentives and awards for promoting OSH, etc.

2. General workplace process safety management, workplace monitoring, oxygen deficiency
management prevention, OSH labelling, etc.
3. High pressure gas worker safety for handling high pressure gases.

health examination body management, worker health protection,occupational

4. Health management - .
disease prevention, efc.

5. Education and trainings ~ worker OSH education and frainings

hazard labelling and communication, permissible exposure levels,
6. Chemical substances infoxication prevention, specific chemical substances, organic solvents,
lead, tetra alkyl lead, dusts, etc.

general safety protection of machine and equipment, type inspection and
7. Mechanical safety verification, dangerous machinery and equipment inspection, designated
inspection agency, crane, lift, boiler, pressure vessel, industrial robot, etc.
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Category Key Phrases of Regulations, Rules and Standards

abnormal atmosphere pressure, work at height, work at high temperature,
precision vision work, efc.

construction, harbor loading and unloading, ship tfanker cleaning and
dismantling, forestry, mining, etc.

occupational accident labor protection enforcement, subsidy and granting,
labor insurance during medical care, occupational accident prevention,
worker rehabilitation, return to work, etc.

8. Specific operations

9. Targeted industrial sectors

10. Occupational accident
profection

labor inspection enforcement, factory act enforcement, imminent dangers,

H=Sihers work related injuries and diseases, etc.

Appendix-4

Monthly Journals of Industrial Safety and Health published in 2018
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Industrial Safety and Health Association of the R.O.C. (Taiwan)
6F/10, Sec. 6, Roosevelt Rd., Taipei, Taiwan, R.O.C.

Tel: +886-2-2933-0752

http://www.isha.org.tw

E-mail: isha@mail.isha.org.tw






